
DISASTER ASSISTANCE 
To apply and get answers to your questions, call: 

1-800-621-3362
711/VRS or Video Relay Service 

Please have the following available: 
• Your address with zip code
• Condition of your damaged residence
• Insurance information, if available
• Social Security number
• Phone number where you can be contacted
• Address where you can get mail or email 

address to receive electronic notifications

Direct Deposit: Disaster assistance funds can be 
sent directly to your bank account. Please provide 
your bank account type, account number and 
bank routing number. 

Stay in touch with FEMA: When you apply, you 
will receive a FEMA registration number. Save it. 
You will need the number whenever you contact 
FEMA. 

Disaster assistance is available without regard to race, color, religion, national origin, sex, age, disability, English proficiency or economic status

Online 
registration 

l



 

 

Disaster Recovery Center Locations 
If you suffered disaster-related damage to your home or rental unit, personal property or business and have questions about available assistance, visit your nearest DRC. 
You can do the following at any location: 

 
 Check the status of your application. 

 Meet with a FEMA applicant assistance representative. 

 Obtain information from state agencies and voluntary organization. 

 Discuss U.S. Small Business Administration’s (SBA) low-interest disaster loans for businesses, non-profit organizations, homeowners and renters and receive help inputting your 
application or documents. 

 Obtain information about additional resources available and how to reduce future damage. 

 Download the FEMA App for DRC Days/Hours and Locations on your Apple or Android device.  

 
 

 
Maine DR-4754-ME 

 

Somerset County – Emergency Management Office 
4 County Dr, 

Skowhegan, ME 04976 

Hours: Sunday - Saturday, 8 a.m.- 6 p.m. 

 

Oxford County – Rumford Municipal Building  
150 River St, 

Rumford, ME 04276 

Hours: Sunday – Saturday, 8 a.m. – 6 p.m. 

 
Androscoggin County – Lewiston Armory  

65 Central Ave, 

Lewiston, ME 04240 

Hours: Sunday – Saturday, 8 a.m. – 6 p.m. 

 

Franklin County – University of Maine Roberts Learning Center 
270 Main St,  

Farmington, ME 04938 

Hours: Sunday – Saturday, 8 a.m. – 6 p.m. 

 

  

 
 
For More information Visit: fema.gov/disaster/4754 | Search for the Disaster Recovery Center (DRC) closest to you at: fema.gov/drc 

 
All FEMA disaster assistance will be provided without discrimination on the grounds of race, color, nationality, sex (including sexual harassment), religion, national origin, age, disability, limited English 
proficiency, economic status, or retaliation. If you believe your civil rights are being violated, call 800-621-3362 or 800-462-7585 (TTY/TDD). 
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